
Communication Skills, Module 3

Apologies and 
Forgiveness
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Introduction

AGENDA

1. Brainstorm individually about a 

time when some has hurt you, what 

was the result?

2. Working independently, choose 

one of the prompts provided below to 

write about apologies and 

forgiveness.

3. Reflect: Do you think it’s easier to 

apologize or to forgive? Why?
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BRAINSTORM
Think about a time when someone hurt you. What happened? What was the 
result? What, if anything, could have changed the outcome?
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DISCUSS
Forgive:When we forgive, we can start to heal. Studies show that people who 
forgive have better mental health and are happier overall. But forgiving isn’t 
easy.

Don’t Forgive: When we don’t forgive, we start to resent or blame others and 
could lead to being unhappy overall.
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DIVE IN
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ACTIVITY
 Working independently, choose one of the prompts to address in writing:
 Think about some who you have not forgiven. What would it take for you to forgive that 

person?
 Think about a time you hurt someone else. What could you do to be forgiven?
 Why is apologizing and forgiveness so difficult?
 Is there something that you haven’t forgiven yourself for? What can you do to change it?
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REFLECT
Do you think it’s easier to apologize or to forgive? Why?

Guiding Questions
● Are there some things that are unforgivable?
● What does it mean to forgive?
● Is forgiveness a process?
● Is it easier to forgive others than it is yourself?
● What has to happen in order for you to forgive someone?
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Extend & Enrich
Host a Socratic Seminar on one of the following novel about forgiveness:
● The Kite Runner Khaled Hosseini.
● The Shack William Paul Young.
● The Storyteller Jodi Picoult.
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Home Connection
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Professional Development

Take 5 minutes and reflect on your ability to 
apologize and forgive. Is this an area in which 
you’d like to improve?

work block #1
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Further Study
● Edutopia: The Value of a Real Apology: 

The Value of a Real Apology | Edutopia

● Forgiveness Project: Educator Resources:
https://www.theforgivenessproject.com/e
ducation-resources/

● Greater Good Magazine: 8 Keys to 
Forgiveness: 
https://greatergood.berkeley.edu/article/it
em/eight_keys_to_forgiveness
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Lesson Complete!
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